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Title VI of the Civil Rights Act requires 
that language services be available to 

persons with limited English 
proficiency in order to ensure safe 

access to needed health care services. 



∗ "Ineffective communication between patients and providers 
can result in misdiagnosis, inappropriate treatment or 
medication errors. When a provider cannot communicate 
effectively about a disease or treatment, or when a patient 
cannot describe their illness, they lack the basic connection 
needed to result in appropriate care. Appropriate 
communication is necessary for ensuring quality and safety in 
health care.“

- Amy Wilson-Stronks, The Joint Commission. 

"Improving Patient-Provider Communication” U.S. Department of Health and Human Services (HHS) Office 
for Civil Rights. Available at: http://www.jointcommission.org/PatientSafety/HLC/



Stritch’s Response

Peer Led Medical Spanish Program



Spanish Bilingual Medical Student 
Certification

Patient safety



Certification Model

Clinical Assessment & Counseling

Bilingual Hospital Staff Member

Cultural Competency



Certification Model

Clinician Cultural
Linguistic Assessment

Qualified Bilingual Staff

Standardized Patient Exercise



Qualified Bilingual Staff



Clinician Cultural and Linguistic Assessment



Standardized Patient Exam



Pilot Year Outcomes



Pilot year Outcomes

“Overall,  I  think  that  the  certification  is a great  idea 
since  it  gave  me  more  confidence  in  my  Spanish‐
speaking  capabilities,  provided  useful  feedback  in 
methods to improve my Spanish, and will allow me to 
convey  to  residencies  that  I  can  use  Spanish  in  the 
clinical setting.”



Pilot year Outcomes

“I also  it  is helpful  to define what  level of Spanish a 
student  is  so  that  physicians  can  trust  the  job  the 
student is doing for the safety of the patient.”



Pilot Year Outcomes

“I  really  appreciated  the  feedback  regarding  more 
cultural  approaches  to  Spanish‐speaking  patients.  
This  is  different  than  how we  are  taught  regarding 
professionalism  in  our  approach  to  English‐speaking 
patients.”



Educational Application

∗ ID Badges and Transcripts
∗ Clinical Rotations
∗ International Rotations
∗ Preceptors and Mentors
∗ Residency Choices



Future

∗ National Certification goal


